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obpareHui

IJIAH
KOHTPOJIsSI KA4€CTBa COLHAJILHBIX ycayr Ha 2026 rojg
ITokazaTen oueHKH HaunmenoBanue meponpusituii Iens npoBepkn Meton KoHTpOJISt Cpoknu OTBeTcTBEeHHBII PesynbTar OtmeTka
Ka4dyecTBa OKa3aHus 2 IpoOBEACHHUHA KOHTPOJIsI 00
ycayr oprana3anusaMu O3HAKOMJI
COLHAJIBHOIO CHHH
o0cay:KuBaHHUs :

1. OTkpeITOCTD H KoHntpons Hanmnuus u Cobmonenue TpeboBanuii k | IIposepka Jenonpoussoau | Buecenue
JOCTYITHOCTb coziep>kaHus HHOpMAaIIUH: uHPpopMaruH (HOMHOTa, COCTOSIHHS TeJTb U3MEHEHHIA,
uHbOpMaIuu 06 -Ha MHQOPMALIMOHHBIX JOCTOBEPHOCTD, MHOOPMALHOHHBIX oOHOBIIeHHE
OpraHu3aluH CTEHJaX B MOMELIEHHH aKTyalbHOCTb), PECYPCOB, aHAJTH3
COLIMAJIBHOTO OpraHHU3alHH; pasMeIeHHOM Ha UX COIepKaHHs g
obciyxuBaHus -Ha O(HIMANBLHOM caiiTe B ob11enocTynHbIX §

OpraHHU3aLHH; MH(POPMALMOHHBIX =

-OyMa)KHBIX HOCHTEJIAX pecypcax o IeSTebHOCTH g

(Gpomnropax, Gykiierax u p.)’ | OpraHM3aILHH COLUANBHOTO 2

OpraHHM3aly COLHAILHOrO OOCITy>KMBaHHUS B T.4. O A3

obciyKuBaHus. TIOPSIKE U YCTIOBHAX

. NPEeOCTABIICHHUS
COLMATIBHBIX YCIIYT, UX
niepeyuHe U Tapudax.
2. Hannume Kontpons obpamenuii CBOEBpEMEHHOCTD H ITpoBepka Henonpoussonu | Ycrpanenue
' IOCTYIHOCTH CIIOCOGOB | (TIpeBapUTEHOM 3aITHcH, cobroieHre mopsKa obpaieHwuii, & TeJb BBISIBJIEHHBIX

00paTHO# CBSI3K C 3asBJICHUM, K00, MPHHATHS PELUEHUS 110 JKypHaia = HapylIeHUH
TMOJTyYaTeIsIMU TIPE/UIoKEHHH, TIp.) dakTy obpaieHmit perucTpanui §
COLUANBHBIX YCITyT ToJTy4aTeneil COHaIbHBIX 3asIBJICHHIA, =

YCIIyT. IIPOBEACHHOM m%

paboTsl mo ¢akry




[ INoxasaTenn ouenxn HaumenoBanue MepPONPHATHIH Henr nposepikn Merox konTposs Cpokn OTtBercTBeHHDIIH Pesynbrar OTMﬂ"K?I
Ka4yecTBa oka3zaHus npoBeneHus KOHTpoOJIs 00
ycayr OpraHu3auusaAMMN O3HaAKOMJI
COLMAJILHOIO CHHUH
o0cayxuBanus
3. YJIOBJ'ICTBOPGHHOCTB Ilposenenus MOHHTOpHHra o | Omnpenenenne JOJTH AHallu3 0T3BIBOB H Henonpouzeonu Ilpunsarue Mep
MOJTyYeHHEM Ka4ecTBy, NOJTHOTE, YAOBIIETBOPEHHBIX obpartuenuii TeJNb o
HH(OpMaLwmH (pu JOCTYIHOCTH, Hosry4eHueM uHpopmMaru YIIyYIIeHHIO
JIMMHOM obpamienuu, o CBOE€BPEMEHHOCTH OT o6paTHBIIHXCH 1 Ka4yecTea
TenedoHy, Ha pefocTaBeHus HHopMarmu TOJTyqaTesiel COMHaNbHbBIX 2 -t MPeN0oCTaBIIEH —
oduimansHoM caiite ycayr 5 us
OpraHu3aIuu B HUHpOpMaIU
COLHAJILHOTO 5
obcTyKHBaHus) 0 2
pabote opranmzanum, B 3 53)
TOM YHCJIE O TIepevHe 1
MOpsiziKe N
TIPEAOCTaBIICHHS
COUHMAJIbHBIX yCIIyT.
4. KompoprHOCTS Kontpons gocryna k Cosnanue ycnosuii Iporepka 3amecturens Ipunstue mep
YCIOBHIf M IOCTYNMHOCTD | 06BeKTam OpraHu3aiuy, GecnpensTcTBeHHOrO HaJIn4ms, AUPEKTOpa 110 o
MOJTyYeHHs Tpuserarommeii Teppuropun u A0CTyna Kk 06beKTy 1 HUCTIPaBHOCTH COLIMAIbHOH YCTpaHeHuro
COLHAJIbHBIX YCITyT, B BXOJHBIX 30H, HAJTMYHE COLHAILHBIM YCITyram ob6opynosanusi, pabote BBISBIICHHBIX
TOM YHCJI€ 1 rpaxiaH | 060pyNOBaHHbIX MOMEIIEeHHI CaHHMTapHOIO HapyIneHuiH
C OrpaHHUYECHHBIMH H 060pyoBanus 1 , COCTOSIHHS
BO3MOXHOCTSIMU NPEIOCTABIICHHUS COLUATLHBIX - | IOMemeHuii nys
YCIIYT B COOTBETCTBHH ¢ ' NIPEIOCTABIICHHUS 5
TIEPEIHEM COLMABHEIX yCITyT, COLMaNbHBIX ycmyr, | %
MIPEOCTaBIIIEMBIX B YCIIOBHIA §
OpraHusanuu, B T.4., "~ cobIroieHus &
CIHELHATTEHO 000pPYI0BAHHOIO ; TpeboBaHmii %
CaHUTAPHO-TUTHEHUYECKOro ’ TEXHHUKH %
MOMENICHHUS Ge3omnacHocTH u >
t i TTO’KapHOM
Ge3omacHocTH B
OpraHu3auum,
HCIIOJTHEHUS
MEPOIIPUATHI

nacrnopra

IOCTYITHOCTH




)

IMoxazaTen OLEHKH HaumeHOBaHHe MepONPUSITHIA Mens npoBepku MeTtoa KOHTpPOJIsSA Cpoxn OTBeTcTBEHHbIM PesyabTaTt OTmeTKa
Ka4dyeCcTBa OKa3aHUus NMpoBE€ACHHUHA KOHTPOJIAA 00
ycayr opranv3anusiMu O3HAKOMJI
COIIHAJIBHOI'0 CHHUH
00CJIyKHBAHHUS Jii
5.CobnroneHre HopM KoHTpomnb BHINOIHEHHS BrisiBnenue IIpoBeneHune Crapuime ITpodunakTux
poheCcCUOHATBHOM JOJDKHOCTHBIX HHCTPYKIMH npodeccHoHaIBHOrO JIeKLHH ¢ % MEJJMLIUHCKHE a ’ ’@ A
3THUKHU paboTHHKAaMH OpraHU3aluH, BBITOPaHHS TIEPCOHAJIOM C = CeCTpBHI. npodeccroHan ﬂ
(mob6porkenaTenbHOCTh, | OTHOLICHMS CHIELHMAINCTA K COCTaBJICHUEM § BHOTO i
BEJJIMBOCTD U T.A.) -— | MOJIy4aTessiM COLHAIbHBIX — MpOTOKOJIA 8. — BBITOPaHHS, =
paboTHUKOB YCJIyT, MX B3aUMOOTHOILIECHUH 2 KOH(JIUKTOB @f)f(’%/ e
OpraHU3aIKH K
6. KoMneTeHTHOCTD Kontpons cobmonenus mana | Iloseimenue Anamms 3amecTHUTENb IIpenocrasien
paboOTHHUKOB (rpaduka) HOBBILIEHHS npO(beccyIOHanLHorp’ co0OroIeHus I1aHa JTMpeKTopa 1o ue
OpraHm3alyu KBATH(HUKALIH/MPO(EeCcCHOHaN | YPOBHS PaGOTHHKOB (rpaduxa) coLMaIbHOM BO3MOXKHOCTH
COLIMAJIEHOTO BHOI TEPEnoAroTOBKY IO OpraHu3alvy U TIOBBILIEHHS & pabote MOBBIIIEHHUS
00CITyKUBaHUSA NPOQMITIO COLMATBLHON PaboThl | COOTBETCTBHE 3aHMMAEMOH | KBaM(UKALUH. @ KBaTM( UKL
HJIH HHOM OCYILECTBIIIEMOU B | JOJDKHOCTH ATtrecTanus § H, /
OpraHu3aLyu o0yJaromen pabOTHUKOB. S 3aKperuieHHe fb
nesresibHOCTH. [IpoxoxaeHus TectupoBanue g HAaCTaBHUKA.
paboTHHKaMH MHCTPYKTaXKa IO pabOTHUKOB. %
OT u Th; opranuzanuu JloxymeHTapHas &
pabouero Mecta U TpeOOBaHUIA NpOBepKa.
BEJCHHUS JOKYMEHTaLMH
CTICIMATHCTAMHI
7.VkoMiuiekToBaHHOCTH | KoHTpONB KanpoBoi ViydieHue ycinoBHH Ceepka U aHaIM3 Cneumanuct no | Opranuzanus [\
OpraHu3alu YKOMIUTEKTOBAaHHOCTH paboThI CELIUAIUCTOB, IITATHOM E OXpaHe TpyAa 3aMeHbI |
COLIMAJIBHOTO OpraHM3aLliK COLHAABHOIO o0ydJeHue, MpoBeJCHUE YHCJIEHHOCTH o § 3amecTuTenb OTCYTCTBYIOIL{ @)
00CITy>KUBaHUS 00CTy>KMBaHHS; YCJIOBUH CTIELIOLICHKH, ,: o) JMpeKTOopa Mo ero
CTIeHATIUCTAMH, TPYyJia U TEXHUIECKOTO h O3HaKOMJICHHE g g E COLMAIBHOM CTIeLHAIINCTA, Y
OCYIIECTBIIAIOIUMHA OCHallleHHs paboyero Mecta COTPYIHUKOB ‘5 5 Q. pabote pabora no \ w/
Tpe/iCTaBIeHHE (obopymoBanue, pUOOPHI, g e 3aI0JIHEHHIO | (j
COLIMANBHBIX YCIyT anmapatypa M T.A.), § 2 H BAKAHCHIA.
PacXOIHBIX MAaTepHUAJIOB. 2 o = Bemonxenue
m EE TIaHa
% § MEpPONPHUITUI
e 2 YIay4IICHUS
= YCIOBHI

Tpyaa




IlokazaTesn oneHKH HanmenoBanne meponpusTuii IMens npoBepkn Meton koHTpOIS Cpoxn OTBeTCTBEHHDIIH PesynbTar OtMerka
Ka4yecTBa OKa3aHusA NpoBeAECHHUS KOHTPOJIsSA 00
YCJIYT Oprasu3anusiMu 03HAKOMJI
COMAIBHOI0 CHHH
00CTYKHBAHHUSA
8. Ynoenersopenrocts | Konrpons cobonenue miana Onpenenenue gonu AnKeTHpoBaHHE Henonpoussogu | IToaroroska u
Ka4eCTBOM NOJYYEHHEM | TIOJTOTOBKH M IPOBEICHUSL noJTyyaresieii COUMaNbHBIX | TIOJTy4YaTeneit TeJb IIPOBEICHHE
COLMAJIBHBIX YCIIYT, MEPONPHUATHI YCIIyT, YAOBIETBOPEHHBIX COLMANBHBIX ycyr | & MEpONPHUATHI i
MIPOBOUMBIX 03I0POBHUTENBHOTO, Ka4eCTBOM IPOBOIHUMBIX 5 C yYeToB é%L
MEPOIPHATHI: — JIOCYTOBOTO, MEPOIPUATHIHA -+ B BEISBIICHHBIX- 4
(0310pOBHTENBHBIX, BOCITUTaTEJIbHOTO, g 3aMe4aHui U
JOCYTOBBIX, NpOGHIaKTHYECKOTO 2 TNOXKEaHHH
BOCITUTAaTENbHBIX, Xapakrepa <3 YYaCTHHKOB
NpOMHIAKTHYECKHX U J
Ap.)
9.9¢dpexTuBHOCTH Kontpons npenocrasnenus IlpoBepka B oTaenenus Ananmms Crnenmanuctsl VYcrpanenue
paboThI OpraHu3aum COLMAJIBHBIX YCITYT B YUpEXICHUS UCTIOJTHEHHS : TI0 COLIMAJIbHOM | BBISBJICHHBIX
COLIMAIBHOTO COOTBETCTBHH C HCIIOJIHUTENHHOM U JIOTOBOPHBIX pabore 3aMe4aHHH, / '\’}/
obcITy)KuBaHUS UHIUBHIYaTbHBIMA YXOZIOBOM IOKYMEHTallul U | 0053aTebCTB, IepecMOTp Mbﬂk
MPOrpaMMaMH U YCIIOBHSIMH HENOCPEeACTBEHHBIH noKymeHToobopora | HITICY B 4
AOroBOpPOB (00beMa, KayecTBa | KOHTPOJIb 32 00BEMOM 1 Y MoKa3aresnei = CBSI3H C W
(oueHKa), pacyeT ¥ OrIaThI Ka4eCTBOM OKa3bIBAEMBIX paboTsbI E BBIABJICHHOM /wﬂ
NIPEIOCTaBICHHBIX COLUAIBHBIX YCIIYT. OpraHu3aliy =y HEeoOX0aMMOCT
COLIHAJIBHBIX YCIIYT), % BIO B
3aKJIFOYEHHBIX C % JIOTIOJIHUTE-
TOJTy4aTeIIMU COLUAIBHBIX & JIbHBIX
YCIIYT HJIM UX 3aKOHHBIMH yciyrax
MPEICTABUTEISIMHU; HATUYHUS U
COCTOSIHHE JOKYMEHTALMU
OpraHu3anyH .
10. PesynpratusHOoCTE | Ompoc nosyuateneii INoBbIeHHe kayecTBa Verasiit onpoc CrenuanucTsl OrcyrcTBHE
pabGoTsl opraHu3aLun COLMAJIBHBIX O paboTe JKU3HHU B pe3yJibTaTe II0 COLIMANIBHOM | Kao6 : (v @z‘g‘/
COLMAEHOTO OpraHM3allii B TOM YHUCJIE IO | MOJYYEHHS COLHAIbHBIX & pabote nojpyyarened | . *Jﬂ
obcyKuBaHus BOIIPOCY: TOTOBBI JIH BB YCIIyT B OpraHu3aIyn & COLMANBHEIX | < yé/
PEKOMEH/IOBATh OPraHU3alHI0 | COLMAIEHOTO g YCIYT U « /2 V’l
COLMANILHOrO OOCITY>KMBaHUS | O6CITy)KUBaHUS 5 NIPEIHUCaHUMA
POICTBEHHHKAM M 3HAKOMBIM, HaJ30PHBIX
HY>KJAFOLHMCS B COLHATTEHOM OpraHoB.
00CITy)KHBaHHH.




